ad’rlnsurance'

COMPANY PROFILE

o



PRINCIPAL OFFICER'S
FOREWORD

ZAFIR DIN
In the realm of insurance, there is no
substitute to experience.
At ADT Insurance Agency, we take
pride in our team of highly skilled and
experienced professionals. With their
expertise, we are dedicated to

delivering exceptional advice and
service o every client.

Through our partnerships with
multinational insurance providers, we
offer customized solutions to meet
your unique needs. Our goal is to
providea range of comprehensive
insurance products that will
safeguard your assets, maximize
convenience and offeryou peace of
mind.

At ADT Insurance Agency, we prioritize
your financial well-being. Our team
will work closely with you, taking the
time to understand your specific
requirements and tailoring solutions
accordingly. Trust us o guide you
towards a secure and worry-free
future.

Our preferred strategic partners bring
together the best-in-class experts to
preserve your assets, maximize
convenience and provide the
ultimate peace of mind and
unmatched convenience.
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Redefiring Standards

ABOUT US

Over the years, ADT Insurance Agency has grown and
established itself as one of the most reputable names in the
Kenya insurance infermediary industry. As an independent
insurance agency, our key strength lies in our strong and
strategic relationships with our associate offices and
business partners, allowing us to effectively manage and
controlrisks locally, regionally and globally.

Our independence enables us to select and collaborate
with the best and most respected local and global
insurance companies, ensuring that we offer products and
services that align with our vision and commitment to
excellence. At ADT, our frue strength lies within our extensive
network, which allows us to provide personadlized service to
our clients backed by the technical expertise needed to
address any insurance challenges, regardless of their scale.

Our knowledgeable team members stay up-to-date with
the dynamic changes inthe insurance industry. Their
deep understanding of the complexities of insurance,
complexities of insurance, coupled with their ability to
communicate this knowledge effectively, sefs us apart from
our competitors.

With ADT Insurance Agency, you can trust in our experience
and expertise to fulfill all your insurance requirements. We
are dedicated to providing exceptional service and
ensuring that you receive the optimal insurance solutions
tailored to your needs.

Mission

To safeguard your future with comprehensive
insurance solutions and exceptional service

Vision_
To be the unrivaled symbol of trust and reliability as

the leading insurance intermediary in the East
African region.

Values
@ Honesty @ Integrity

@ Professionalism




ABOUT US
Service Charter

1 Prompt Response

We commit to providing timely and efficient responses to all customer
inquiries and service requests, ensuring your needs are addressed
promptly. We commit to providing timely and efficient responses to all

customer inquiries and service requests, ensuring your needs are
addressed promptly.

2 Continuous Improvement

We are committed to confinuously improving our services, staying
up-tfo-date with industry trends, and incorporatfing the latest
cutting-edge fechnologies o enhance the overall customer
experience.

3 Transparent Communication

We believe in open and fransparent communication, providing
clear and accurate information about our insurance products,

terms and conditions, enabling you tomake informed decisions.

4 Claims Assistance

In the event of a claim, we are here to guide you through the
process, offering prompt assistance, ensuring fair and efficient
claim seftlements.
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Complimentary Risk Assessment

Our experienced team of risk management professionals will assess your
unique situation and provide valuable insights and recommendations to
protect to potential risks.

Market Leverage

With our extensive network and partnerships, you can trust that we have

the resources to provide you with the best insurance options and services

available in the market. Let us help you leverage the market and secure
your future with confidence.

Technological Advancements

Experience the benefits of technology-driven insurance with us. Stay
ahead with our cutting-edge technology and experience a seamless
insurance experience.

ADT Promise:

“Protecting your future,
securing your peace of mind.”
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OUR FOOTPRINTS
(NAIROBI | MOMBASA )

ADT INSURANCE AGENCY LIMITED

PO. BOX 38269-00623, Nairobi
Kilindini Plaza, 3rd Floor Along Moi Avenue; Mombasa.
Tel: +254 711 533 245 | +254 785 227 772
Email: info@adtinsurance.co.ke
Web: www.adtinsurance.co.ke
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